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Instruction for Participation 

 

You will interact with multiple chatbot personas in medical conversations and evaluate which is 

more human-like. 

 

• First, you will log in to our website using any email and a password (provided by the 

researchers). On log in, you will be asked to complete a demographic survey. 

• Second, you will have two interactive meetings with virtual patients. In the meetings, 

you will play the role of a clinician, and the patient details will be provided to you. 

Each conversation should be at least 2 minutes, and up to 10 minutes.  

• Next, you will be asked to complete an exit survey about your interactions. 

• After completing all 4 stages, the researchers will reach out to your registered email 

within 2 business days with access to a $25 compensation through a university-

approved payment platform. 

• NOTE – the anonymized conversation transcripts may be made public alongside 

our academic paper, so avoid entering any personally identifiable information 

(PII) about you or any real person. 

• Although your identifying information will be removed, there is still a small risk that 

someone could infer your identity from speaking style or contextual information. We 

will use rigorous anonymization procedures, but complete anonymity cannot be 

guaranteed. 

• The total task, including reading these instructions, interaction, and the survey, is 

expected to take less than 30 minutes. 

 

The demographic questionnaire is a standard operating procedure for identifying any potential 

disparities that exist in the sample population. 

 

Contact for any support: m.hasan@rochester.edu   
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Interface Navigation (Optional reading) 

 

User interface: 

 

Sign up 

 
 

Demographic Survey 
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Choose a module 

 
 

Choose a scenario 
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Read patient details 

 
 

Interact 
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Receive feedback 

 
 

Track progress in dashboard 

 
 


